
 

 
Staff Summary Report    
 
Hearing Officer Hearing Date:  May 1, 2007     Agenda Item Number:    ____6___    
 
 SUBJECT:  This is a public hearing for a request by DIRECTBUY (PL070152) located at 2000 West University Drive 

for one (1) use permit. 
  

  DOCUMENT NAME: 20070501dssd02     PLANNNED DEVELOPMENT (0406) 
   

   SUPPORTING DOCS: Yes 
 
 COMMENTS: Hold a public hearing for a request by DIRECTBUY (PL070152) (Michael Ricketts, 

applicant/property owner) located at 2000 West University Drive in the GID, General Industrial 
District for: 

 
 ZUP07047   Use permit to allow a retail/wholesale showroom. 
  

   PREPARED BY:  Steve Abrahamson, Senior Planner (480-350-8359) 
 
 REVIEWED BY:  N/A 
 
 FINAL REVIEW BY: Lisa Collins, Planning Director (480-350-8989) 
 
 LEGAL REVIEW BY: N/A 
 
 FISCAL NOTE: N/A 
 
 RECOMMENDATION: Staff –  Approval subject to Conditions 1 - 5 
   
 ADDITIONAL INFO: DirectBuy is requesting approval of a use permit to allow retail/wholesale showroom located at 

located at 2000 West University Drive in the GID, General Industrial District.  The proposed 
business will occupy approximately all 71,256 s.f. of space of an existing office and warehouse 
building.  Staff is recommending approval of the request with conditions.  To date, there has 
been no public input. 
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DIRECTBUY    PL070152 Attachment #1 
May 1, 2007 Hearing Officer 

  
 

ATTACHMENTS: 1 List of Attachments 
2. Comments;  Reason for Approval 
3. Conditions of Approval; History & Facts/Description, 

    Zoning & Development Code Reference 
 

A. Location Map(s) 
B. Aerial Photo(s) 
C. Letter of Intent 
D. Site Plan 
E. Floor Plan 

 
 



 
DIRECTBUY    PL070152 Attachment #2 
May 1, 2007 Hearing Officer 

 
COMMENTS:   
 
DirectBuy is requesting approval of a use permit to allow retail/wholesale showroom located at located at 2000 West University 
Drive in the GID, General Industrial District. .  The proposed business will occupy approximately all 71,256 s.f. of an existing 
office and warehouse building.  The site is located at the northwest corner of  52nd Street and University Drive. The property is 
located within an industrial area with retail (convenience store) directly across the street.  
 
The business operation is a members-only buying club with hours of operation ranging from 10:00 a.m. to 5:30 p.m. Tuesday 
through Saturday; closed on Sunday and Monday.  The location will be staffed by 25 employees with an anticipated average 
daily customer count of 30.    
 
To date, there has been no public input to the request. 
 
 
Use Permit 
 
The Zoning and Development Code requires a retail use / business to obtain a use permit in the GID, General Industrial District.  This 
use permit request meets all applicable tests in the following manner: 

 
Evaluating the use permit, the proposal appears to pass the use permit test listed below: 
 
a. Any significant increase in vehicular or pedestrian traffic in adjacent areas; 

 There will be no significant increase in vehicular or pedestrian traffic in adjacent areas.   
b. Nuisance arising from the emission of odor, dust, gas, noise, vibration, smoke, heat, or glare at a level 

exceeding that of ambient conditions;  
 This is a retail showroom use; there should be minimal nuisances within this industrially zoned area.  

c. Contribution to the deterioration of the neighborhood or to the downgrading of property values which is in 
conflict with the goals, objectives or policies for rehabilitation, redevelopment or conservation as set forth in 
the City’s adopted plans, or General Plan;  
 The proposed development would not contribute to neighborhood deterioration or downgrade property 

values.  This use permit request is consistent with the General Plan 2030’s Land Use Element.  The 
requested use permit will not be detrimental to the surrounding area, but will further the General Plan 
Land Use Element Goals and Strategies. 

d. Compatibility with existing surrounding structures and uses;  
 The proposed use appears to be compatible with surrounding uses.  

 
Conclusion 
  
Staff recommends approval of the request for the use permit subject to the attached conditions of approval.   
 
 
REASON(S) FOR  
APPROVAL: 1.     Traffic generated by this use should not be excessive. 
  
 2.     There will be no apparent damage or nuisance arising from noise, smoke, odor, dust, vibration or 

illumination. 
 
 3.     The use appears to be compatible with the building, site and adjacent properties. 

 
 
 



 
DIRECTBUY    PL070152 Attachment #3 
May 1, 2007 Hearing Officer 

SHOULD THE HEARING OFFICER ELECT TO TAKE AFFIRMATIVE ACTION ON THE REQUEST, THE 
FOLLOWING CONDITIONS OF APPROVAL SHOULD APPLY. 

 
  

CONDITION(S) 
OF APPROVAL: 1.    All permits and clearances required by the Building Safety Division shall be obtained prior to the use 

permit becoming effective. 
 

2. The use permit is transferable.  Should the business be sold, the new owners must reprocess for 
administrative review. 

 
3. The use permit is valid for the plans and business operation as submitted to and approved by the 

Hearing Officer/Board of Adjustment. 
 

4. Any expansion or intensification of use shall require a new use permit to be approved. 
 

5. If there are any complaints arising from the use permit that are verified by a consensus of the 
complaining party and the City Attorney’s office, the use permit will be reviewed by city staff to 
determine the need for a public hearing set to re-evaluate the appropriateness of the use permit. 

 
HISTORY & FACTS:   
 
January 21, 1994  Final Inspection for a new 18,728 s.f. office / warehouse building. 
 
 
 
DESCRIPTION:  Owner – Michael Ricketts 
 Applicant – Michael Ricketts 
  Existing zoning – GID, General Industrial District 
  Total Site Area – 71,256 s.f. / 164 acres 
  Total Building Area – 18,728 s.f. 
  Total Parking Required – 63 spaces 
  Total Parking Provided – 74 spaces 
 
 
ZONING AND 
DEVELOPMENT 

CODE REFERENCE: Part 3, Chapter 3, Section 3-302 
 Permitted Uses in Office/Industrial Districts – Table 3-302A – Retail uses – allowed in the commercial 

and mixed-use districts (except outdoor display) in GID, General Industrial District requires a use permit;  
  
 Part 6, Chapter 3, Section 6-308  
 Use Permit. 

 



I Tempe I 

Location Map 

DIRECT BUY PL070152 

I 

- 
I 
I 

I 

- 

- 

UNIVERSITY DR 

-- - -- 

ez n 

3 
0 
z 
0 
z 

GID 

k 
m 
fi 
E " 

- 

- 

- --- -- - - 

--- lOTH ST 

GID 

u 
a 
n 
4 

g 
LZ: 

- 

A1



DIRECTBUY (PL070152)

W UNIVERSITY DR

S 52N
D

 S T

B1



~izftcr~~ 
The Y l  nay to bu) dirert for your home 

Karen Hansen & Michael Ricketts 
FRANCHISE OWIVERS 

p ,-?. ;--a $ * * - -  
3 iz L.J !I 1 'kt g /2 

07IPR I2 A# 6 : 4 7  

April 3, 2007 

City of Tempe 
Develop~lient Services 
3 1 East Fiflh Street 
Tempe,AZ 55250-5002 

Letter of Explanotioll 

Direct Buy is a Member's Oilly Buying Club the hours of operatio~l are 
Sliowroom 1-Iours::Tuesday- Thursday 1 :00 1x11 

Friday - Saturday 1 0  00 to 4:OOpm 
Closed Sunday and Monday 

l.\7arehouse hours: Tuesday- Thursday 10:00 to 5:30 
Friday Saturday 10:OOto 4:30 
Closed Sunday and Mollday 

Ennployee count is 25 Average daily nle~llber visitatioll is approxinlate 30 

Due to the ~lational recognition of Direct Buy we feel that our presence in the 
sun-ounding area will be an asset to the city. Because we are purchasing the pre~nises our 
goal is to establish a positive relationship with both the city and our neighboring 
businesscs, Part of our business success depends on the area maintaining an upscale 
appeal tllereforc, not causing ally nuisances or deterioratio~l to the ~~eighbor  hood, but 
instcad will strive to M~OI-k directly \with the city in obtaining its goals and policies. 

1435 N. HAYDEN ROAD. SUITE I 0  I -A,  SCOTTSDALE. A Z  85257 T 602-275-4902 F 602-275- 1 101 www.directbuy.com C1



C b F p  i .  
1 5 ** ,*,. f j !$f -c r.1 

Because we are not open to the general public we will not cause any si nificant vehlcula? ad 
01- pedestrian traffic in the adjacent area, nor cause any disruptive b e h a h @ l h l Z  6: 4 7 
surrounding area or the general public. Our members enter and leave o emises in a 
fashionable order. 

. : L L i , r ; ~ n T  
S E R V l ~ ~  ~ E ~ ~ , ~ T ~ ~ ~ ~ ~  

The DirectBuy concept is an invitation only process, at that time potential members 
receive information about cost and privileges of membership with DirectBuy. The 
confidential cost of membership varies by the plan our inelnbers chose and can range up 
to $4,750.00. 

Sincerely, 

DirectBuy, Inc 

C2



ar
ch

ite
ct

ur
e +

 in
te

rio
rs

 +
 d

es
ig

n 
/
 

*@
 

W.
 U

N
IV

ER
SI

TY
 D

RI
VE

 
O

FF
IC

E:
 

5.
1 

2
4

 S
.F

. 

23
0 

W
ES

T 
M

O
NR

O
E 

ST
R

EE
T 

SU
IT

E 
21

0 
CH

IC
AG

O
 IL

LI
N

O
IS

 6
0W

6 
@

@
 ~

'T
Ev

~"
N 

SH
O

W
RO

O
M

: 
7,

54
1 

S
.F

. 
73

12
 33

2 
20

62
 

1 
w

.n
w

s
a

rc
h

~
te

d
s

 co
rn

 
1 

F 
31

2 
33

2 
28

94
 

W
AR

EH
O

US
E:

 
5,

65
6 

S
.F

. 
S

H
O

W
R

O
O

M
/O

FF
IC

E
 

@
 

3
0

0
S

.F
. 

P
E

R
 

S
P

A
C

E
 

=
 

4
3

 
S

TA
LL

S
 

IN
T

E
R

IO
R

 
W

A
R

E
H

O
U

S
E

 
@

 
5

0
0

S
.F

. 
P

E
R

 
S

P
A

C
E

 
=

 
1

2
 

S
TA

LL
S

 
20

00
 W

. 
U

N
IV

E
R

S
IT

Y
 D

R
IV

E
 

R
E

Q
U

IR
E

D
 

N
U

M
B

E
R

 
O

F
 

S
TA

LL
S

 
=

 
5
5
 

T
E

M
P

E
, A

Z
 

E
X

IS
TI

N
G

 
TO

TA
L 

S
TA

LL
S

 
=

 
7

4
 

D1



D
IM

E
N

S
IO

N
S

 A
R

E 
FO

R
 

IN
F

LR
M

A
T

IM
A

L 
P

U
R

P
O

S
E

S
 O

N
LY

, 
A

N
D

 
M

AY
 

N
O

T 
R

E
FL

E
C

T 
F

IN
A

L 
A

R
C

H
IT

E
C

TU
R

A
L 

P
LA

N
S

 W
 

D
IM

E
N

S
IO

N
S

. 

P 
P

R
O

P
O

S
E

D
 I

N
T

E
R

IO
R

 V
A

LL
S

 
A

N
D

 
V

IG
N

E
T

T
E

 
V

A
L

L
S

 A
R

E
 

9 
IF

 D
R

A
W

IN
G

 I
S

 I
N

 P
D

F/
P

R
IN

T 
FC

K
M

A
T.

 
D

IM
E

N
S

IO
N

S
 M

I 
N

O
T 

BE
 

TO
 

S
C

A
LE

 
O
 SH

O
V

N
/R

E
P

R
E

Y
H

T
E

D
 

AS
 

4 
7

/8
' 

V
ID

E
 U

N
LE

S
S

 
O

TC
E

R
V

IS
E

 
N

O
TE

D
 O

R
 

O
 OR 

E
X

A
C

TL
Y

 
TO

 
S

C
A

LE
 
W

E
 

TO
 

P
D

F/
P

R
IN

TE
R

 
C

A
P

A
B

IL
IT

IE
S

. 
M
 

N
O

T 
A

S
S

U
M

E
 

S
P

E
C

IF
IE

D
. 

D
IM

E
N

S
IO

N
S

 B
Y

 
S

C
A

LI
N

G
 M

E
A

S
U

R
E

M
E

N
TS

 O
FF

 
O

F 
P

D
F 

O
R 

P
R

lN
lE

D
 D

R
A

V
IN

G
S

. 

@
 C

U
R

V
E

D
 V

A
LL

S
 

A
T 

R
E

C
E

P
TI

O
N

 M
E

A
 A

R
E

 
9'

-0
' 

TA
LL

. 
10

 
L'C

U
R

VE
D

 
LE

N
G

TH
1 

R
rR

A
D

lU
S

l 
C

=C
H

O
R

D
 

(S
TR

A
IG

H
T 

LI
N

E
 F

R
D

l 
M

E
 E

N
D

 O
F 

O
 CU

R
V

E
 

TO
 

O
TH

ER
 

EN
D

 O
F 

C
W

V
E

) 

@
 V

IW
T

T
E

 V
A

L
L

S
 

M
E

 9
'-
6
. 

TA
LL

. 
@

 V
IW

E
T

T
E

 V
A

LL
S

 
TD

 
B

E
 C

C
N

S
TR

U
C

TE
D

 V
lT

H
 V

O
O

D
 S

TU
D

S
 (

H
)T

 
M

ET
AL

). 

5
 

TY
P

IC
A

L 
V

lD
T

H
 O

f 
E

N
D

 V
A

LL
S

 
FO

R
 V

IG
K

T
T

E
S

 A
RE

 4
'-0

' 
@

 A
LL

 
H

IM
(C

A
S

E
/C

A
B

IK
T

S
 

M
U

ST
 

B
E

 
B

R
A

C
E

D
/S

U
W

O
R

TE
D

 
TO

 
P

R
E

V
E

N
T 

T
W

lN
i 

O
 (TO

 
A

C
C

D
Y

O
D

A
TE

 C
*B

IM
IS

),
 

U
IE

S
S

 O
T

N
R

V
IS

E
 S

P
C

C
IF

IE
P

. 

E1


	HOr_DirectBuy_050107doc.pdf
	REASON(S) FOR  

	Attachments.pdf



